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APPLICATIONS OF Al IN MARKETING

Al has grown in scope in terms of its use in marketing. With the advent of digital
marketing and the intemet revolution, mass media advertising took a backseat and things
like consumer behavior, preferences, search history tracking, SEO, content marketing,
speech recognition, came to the front of the line.

Artificial intelligence in voice and text recognition

Al lets users talk into the device and get the relevant information. Voice recognition
technology is an Al innovation that is widely-used and very popular; more programs and
software are being developed to increase its functionality.

Text recognition means typing text into a text box and getting results or being able to
communicate with other people, popularly known as a chatbot.

Some famous examples of speech and text recognition are google assistant, amazon echo,
facebook messenger, and google hangouts messenger.
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